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Andre House

St. Vincent de 
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CASS

Dental Clinic

Brian Garcia 

Welcome 

Center
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Admin

Health Clinic:
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Front 

Desk

Heat Relief

Hygiene

Charging Stations

Bathrooms

Security

Night Shelter

Emergency Dental Care 

Referral from Welcome Center 

or Circle the City

Line-up:

Men's Shelter at 

5pm

Line-up:

Women's 

Shelter at 5pm

Intake/Campus ID

Mail Room (window)

Shelter Referrals

Campus Appeals

 
Entry/Exit

Limited Walk-in 

availability

Mon-Fri: 8am-8pm

Sat-Sun: 8am-5pm

 

Emergency Shelter

New shelter referrals 

must check in at 

Welcome Center

Phone

Dinner (Sat-Thu)

Clothing/Laundry

Showers

Lockers

ID/Birth Certificate

Parking Lot

Respiro

Guest and Employee Parking

Madison Ave. Madison Ave.
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Jackson St.

Emergency 

Shelter

Breakfast:

Mon-Thu: 7am-8am

Lunch:

Every day: 11am-

12:45pm

Dinner: 

Friday 4pm-5pm

Justa Center (for older adults 55+)

1001 W Jefferson St

Elaine

Transportation

Non-emergency rides

 

To schedule: 

(602) 848-1717

 

 

 

Last Updated 7/15/2024

CBI

Chaplaincy

D.E.S.

SSI/SSDI

Homeless ID Project

Homeless Court

A New Leaf



BENEFITS

 
SSI/SSDI (Disability Benefits)

Sign-up at LDRC
Mon-Fri: 9:00am-4pm

DES
Medical/Food Stamps
Sign-up at LDRC
Mon-Fri: 7:30am-4:30pm

CLOTHING*
Andre House

Arrive 30 Minutes Early
Tue: 12:30pm-3pm

Chaplaincy in LDRC
T/W/F: 11am-2pm

*Supplies are limited

LAUNDRY
Andre House

Mon/Tue: 10am
Drop off 9:15am
Pick Up 3pm

STATE ID/
DOCUMENTS

Homeless ID Project
Sign-up at LDRC
State ID/Birth Certificates
Mon-Fri: 8am-1pm
First Come, First Serve

PROBATION

Inside the Front Gate
Tue: 9am-3:30pm
Check-In

STORAGE
Outside LDRC

Everyday: 7am-
11am/2pm-6pm
First Come, First Serve 
Monthly Check in 
required

Homeless ID Project
Document Storage Only
Mon-Fri: 8am-1pm

Social Security Cards
Inside LDRC
Wednesday: 10am-12pm (except 
2nd Wednesday of the month)

At Showers Outside LDRC
Clothing distributions 
based on availability

DINNER
Andre House

Sat-Thu: 5:30pm-6:30pm

St. Vincent de Paul
Fri: 4pm-5pm LEGAL SERVICES

Homeless Court
Inside LDRC
Intakes: Tue 12pm-3pm & 
Thur 8am-12pm 
Contact: 602-342-6952 
homelesscourtprogram@hsc-
az.org 
Court session: Third Tuesday 
every month 1pm

Community Legal Services
Set Aside and Record Sealing 
Clinic
Inside LDRC
3rd Tuesday of the month 
after homeless court 

SHOWERS
Andre House

Arrive 30 minutes early
Mon/Wed/Thur: 12:30pm-
3pm

Outside the LRDC
Daily: 7am-11am/3:30-4:30pm 
(Sept-May)
Daily: 7am-11am/1pm-6pm 
(June-August)

HOUSING ASSESSMENT
Welcome Center

Daily: 6am-11:30pm

CHAPLAINCY
Inside LDRC
Spiritual Services
Mon-Fri: 8:30am-2:30pm
Bible Study *check with 
staff for schedule*

 

SENIOR SERVICES (55+)
Justa Center 

Intake hours: 7:30am-1pm
Summer Day Room Hours: 
7am-7:30pm (June-Sept)
Housing NavigationPHONE

Andre House
Sat-Thur: 10am-3pm

TRANSPORTATION
Elaine

Schedule: (602) 848-1717
M-F: 8am-5pm 

CASS SHELTER
Referral check in at Welcome Center

Daily: 6am-11:30pm

OVERFLOW SHELTER
Women (LDRC) & Men (St. Vincent 
de Paul)

Every day: 6:00pm
Line up outside: 5:00pm

MAIL*
Welcome Center Window

Mon-Sat: 8am-
10:55am/1pm-3:55pm

Mailing address: 232 S. 12th Ave 
Phoenix, AZ 85007
 
*Requires Key Campus ID

RAPID REHOUSING
A New Leaf

By referral
In LDRC
Move in and rental 
assistance
Case Management and 
supportive services
Mon-Th: call 480-904-0681

HEALTH CLINIC
Circle the City

Walk-In/Appointments
Mon-Fri: 8am-8pm
Sat-Sun: 8am-5pm

 MENTAL HEALTH/
SUBSTANCE ABUSE
CBI (PATH and RISE)

Walk-In
Mon-Fri: 7:30am-
4:30pm

DENTAL CLINIC
Brighter Way

Mon-Thur: 8:30am-
5pm
Fri: 8:30am-12pm




